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fiwalousnis (Service Mind) Wususiunils msuimsdadulandnvesnisdinu winisii
'Lwﬂuauiamw LS"Iﬂ’JSSaﬂLLEJENﬂ’J’l NS L°zm1~Lw'mnmﬂ%v’aLﬁa'sv‘i'flﬁam‘]’wufums fsafugnu
mmﬂs“wu'lfamu.uﬂsqmmwwununwﬂsmu‘lﬂﬂﬂmumawummnu Fau aslvusnnsd
Huwlevesruvney veesldldldiedlile uwideddwilavesnisiduinuinste

Infdunt inwzAUs (2538 : 8) 'Immwwmwmmsusms VIR ﬂﬁms‘swsansvmums
mLuumiama‘[mamwuwawﬂﬂawsaaaﬂms Lwamauauaammmaqmwawﬂﬂaauuav
AslfiRnauitinelasnuarenisnszyiita dsnsusnsfimezdunmsnseyi flaunseausiney
mmmaqmwaquu,amwmmua‘lﬁlmmsanuamumauummmah wsanmwﬂwﬂﬂamnamﬂm
f-musanmu,avﬂs.m'u'lﬁ]mamﬁlmsu'lunmmmnu 'lummwmauﬂsamaumsusmswnmulmw
a]~uJums‘usmsmlﬂmamsusmsmwwma UBNIINATI1 “A1SUINT” ﬂmmaumnawaqnu
nsusNsBannayduazwuldusy mup’ﬂmusms (service providenvunga o ARdfunuietes
numsmLauaaumwsausmiamﬂmaEnwuuwamauaummmmaamwawm’lwsms
mmamaummﬂsunaumsmamusmsmsusms (service manager)LLauwﬂgumwuusms VED)

a

WiNIUUINIS (service personnel) §3UUINTT (customer) uneie wmammmmaqmwaaum
N38U3NIT 13887191380 Q‘Uﬂﬂﬂ(consumer)ﬁwﬂ’ﬂu‘wu’wlﬂammﬂu naafe gl
AUABINTSIY AuAmMToUING

M3UINIS (Service) fimumvuneeg 2 s¥au liud mmmangluseiungnssu (Behavioral
Approach) uazanuminelusyiuanidu (nstitutional Approach) (ywae jelain,2538 :181)

naAB

e




aunanelusedungAnssudunisgeiansundenisuinslugiugmdunszuiuns
lunsufoi wieasflenseiludesdlademililnesjinevaussanudiosnisvesgliuinig lunid
nsuinssadunsusnedsassd viensiinisnseviisenineduvesdlduinig Sadunuvune
fiiumnudfgresnsuinslugueiilufanssuiinisiadeulm (Motion activity)

aumanglusgiuantu Wunsjsiansunfinsuimslugueiduitewesmsuseney
§INAUIMINTD YRAMNTINUINNSG (Service as a social institution) Faflumum uazwiiredany
Tudumrna9 (Social function) MMUANHALNITTALUIMLIANYYDINTITUTNITEONAMYUTELANNTD
nauvesfanssuiifduduius dduuivesnisuimsmuanumneiiaesariiveuiwaniteniy
Tupnumuneusn vedntenisenananiditnisudnsmuninununeglussaungiinssaduiiies
duniliwesnumnesysuanity

U3n1s nunednisnseinimdenlusleautiemvde ; nsanfiunisiduuselovyd
siag’{%‘u . MsiANYIemde (Lash 91999lu Yaneilu | 2536 : 12)

A15U3N1s maneda Aanssuvieufiinisleg Anquyaranieansadiauslidnngs
yapanilsdsliaunsodusedls uarlilddmavesmuduidvesdsln waiin1snseyindana
9199570 vi3oliTiuegiuaudTiiFALY (Kotlor S1dlu IRV, 2530 : 6)

M5U3NNs Ao Aenssunils wieyavesianssuvarsegreiifidnwarbinnilosfiduses
Lilg Felaelulisrdudemnnsdiinduainnisujiuiusseninagnifunifnauuinig
way/m3egnAtuuignndndum war/v3egndnfussuunsliuinmsilidaliiitedaerounas
Ugymwesgndn (Gronoos 8n¢lu Imitiuv . 2530 :6)

n1su3nns WunsruaunisvesnisufiRnuierau Fadugfiazlinisuinisiennsi
AuandATiansnsTsIBAINAYAIN wazvimuiegdusgiinuiuiaveu uaziinugy
(@uve , 2537 :42)

‘WQUﬁ‘qﬂsuaﬁ'U Student Dictionary 984 The American Heritage (1944 :864) Lol
AMINEYBIFIN Service e nsvhauvieedniivinnuileyanady

wimsiunaiildanauluduiivszanssningdwevivgniuazannungluions
yosjdsauieidulumumiudiosnisvesgné (international Standard, 1996 : 2)

INAMIMIIBU3INSTnaINY aanseazulidn udns waneds msliautisindenie
nssmasmmazmnsegaumsa il Srnuvinfleniu uarliuaamsglovianngsy
paidmnsuazauRdlaluuinig

1.2 UsEAnveIn1suiIng

nmsliaumnedrafuezdiuldigsisuinsiuiiunnunevatsuaus uenwile
nfinanuudnduiiuin M5UInsiunsRuA1SERIATST NNTUINMININIANEY A15USNNS
Fuputudie egnslsiimnaluussagsiauinsmaniu guae fedadu (2538 : 181) Isuun
Anuuanenslasietat minevesmsusmauddguusliidu 2 Yseuan fe

1.2.1 M3USMIALGIAY (Business service) Famanefis nsudnsidnvazduiunis
Tuidegsia Yauarmnilsiludndy nsuinsludnuarildud msuInisvemiisnusii 9
045§ 19U MIUIMIENSIsAEY MUSNsdIANALATIEY LTusU



1.2.2 msuinisasnsae (Public Service) Famuneds n1sudnisiifidnwagnisandunis
Tngszuusmsyjsuselovguuazatannmuosyszansuluderuluddgy nsuimsludnunesi
oA MIVINIVOIMUIBIUA 9 2895 LEU NMITUINITANTITUGY N1TUTNITVBIRIANTUNATEY
durieshiu nsuinsdanuannsest Wusu

1.3 29AUTENOUVRINTUING

gramnssurasnsuimstuiimuiedesiuyenaluvansrdng Feieheffianudiniug
fAneliAniuuing guay Jellady (2538:181-182) Idesueiisesdusvneudfguenisuinish
Usznauluse 3 du Ae

1.3.1 §lWusnas Sdluiidmnefoisesdnmsfiusenougsiauims wavyaansuiomineu
imiilunnsviuinig

1.3.2 nszvaunslumsliuinig viesndevndeifeisnistauing

1.3.3. g3UU3n13 Fenefusznoumaniindefiauunnsineduluniuussaneesnisuinig
gnregluizasvesFuuinig wndumsuinsansisay fiuuinisidnmnetisussmy
Tnevalu luvagiimsumssugsiafiazmnefaamsgiindouinisiu «

1.4 AMAINNITUINISG

a ' a ' = 4 I ] ' v s’tl [ ¥

Sngns sy (2539) namilnanwitenaiivaryunesiiuansaiuesnluiuegivitlas
wdufiieseyt wiguunmiludesanansadsudiuld vieeadisusenulugeslidh

UInsTileisy
uimsfieeaniald
Zimmerman waz Enell (1988 : 33.6 -33.7 ) lal¥iR1umuN8983A191 ANAINAITUINT
(Service Quality) IamnMuBINIUINEEIFUIMINEaufunsifiduniseevaussisaudndy
gagnAlumMuIIM , ANTINES wazmnzaufunusdla viemanevesgndn
Tagaguudinunmlunisuinmvinei dnuaglaneviodnvusAuauURTeINITUINIS
fneuaussmudons waradearuimelafielfiAnmudesiulunisuinig

AuA = aufiswelavesgndn

NOBHVIINITUING

Mille(@siislu Rvine,2538:33)na 7t munedfiguesnisuims fe nsadeaduinela
Tumsliusmsvesusyrvu lnelivdnvseuuin fe

n1sliuInisedraiauenia (Equitable Service) naedia AugAsssnlunisuinig
nuAAgRtigIunRnIAunAuYLTisuiy FofuuszavunnausgldsunsufiRedadieniu
Tuwdyuvesngvune Lifimsuvseniiniulunisiiuinig Usgrnvuagldsunsujialugrusidu
Haanypranldumsgrunisiduimsifetu

mslusnsfinsaaan (Timely Service) Munedia Msusnsaefssuainnisiiuinisanssue
Jrdpemsaianan namauFURnuremhenuniasgariedthifiusedniamiag dlifinisnse
sevian Faazaemnilifanelaliunussanou
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n1slusn1segaiiuane (Ample service) nunefie n1stiuinisaisisuoldnyue
fisruaun1sliusnis wazanufiliusnisegramunsan (The Right Quantity at the right
geographical location) fiatav Wiy amuEnenia wiensaswenal azliinunuieiay
thildnunsiiuinisliisanedmiuduiueagiuuins

nslu3nnsegesiaiilas (Continuous Service) muneds msliuinisansnsueduluetis
ashiaue TneBauselovivesansnsusduvdn Lilsannufmelavemsaudliuinsinesls
viongauinmadleladls

nN30U3a (Gronroos, 1982; 1990: 17) lﬁ’ﬂmmmmmwaaﬂzumwnw‘l,wimsmmuuﬂlﬂ
2 anwmvﬂa ﬂmmwmmmﬂ (Technical Quality) Sufeatunadns maawmswimﬂmumﬂ
usnasu Iﬂammmmumlmmuanums‘dsvLuulmﬂmmw‘uamamnmm (Product Quality)
muﬂmmwwwmw (Functional Quality) LUuLsaamﬂmmamuﬂsvmun“smmmsﬂiumuumm

aseat (Crosby, 1988: 15) na1alii1 amnwnisliuinisnie “Service Quality” N(Y
Funuianfitendnnisnisanduauusnisivsandaunnses LaLABUAUDIAITINY
udeInIseduIMs warannsaiinsnsuresiesnsvesgnAmiediuuinisldie

Fonad 1andsimi (2543, 14-15) aunmnsluing feanudenadesiuvenufionnts
YDIPNAMIORTUUING msasvmumaammmmsdumﬂwmmswmauauaqmmmaam‘maqaﬂm
wsamummsaum"maﬂﬂmsamuusmimmmquwa’tﬁmﬂmmsmvznlmsu

d1uan9d nadanns (2550: 66) auaauiuliin amamnisliuins Wuviauad

di/ﬂ/

AgFuusnisazandeyaninuataniliieglasuainuinig Famnegluszfufivensuld
(Tolerance Zone) smmsmsﬂ%ummwwa%’lumﬂwusrm' emmmmmmnmaﬂuaanlﬂ
ANUAD .ummmwammawﬂﬂa wagaufanalaiios Wunaurannsuseidiunailasy
MU 0 veuELAmE

George (1991 : 263-266) N15U3N15gNA1 M3BHTUUINNT (The Customer - service)

<

uJunaemsmqmwmmswﬂsvaﬂmmmnwmammamju pernsiuszaunadnsaslunsldusnig
wAguuInig wammﬂwusmiunwsuusmnﬂumﬁamam~m‘lﬂamsussaLﬂwmaua~
aswmmamﬂmmeﬂmwsawmmm msusmsaﬂmtﬂuﬂawﬁman'ﬁf\mn'ﬁmuulutsm
N13RBUAUBIAIINAIANTIVDIGNAT maauuwumummLtuaﬂﬂm'\mquwa'lwawsuusms
sxlugnisussgilmanevesashnis nfianefinaauiesnut ssdnssndudeatiuluiFes
YBIHTUUINIT WU mws'uUsmwaamsmau'lwsmm wmswmaa‘lm fia NTLYBIUNY way

ﬂ'ﬁ’i]ﬂﬂ'ﬁLLUUlla’Jui'Jll
a o s v a
2. LL‘U'JﬁﬂLﬂﬂ’JﬂUﬂ'ﬁ‘lﬂ‘Uiﬂ'ﬁﬁ’lﬁ'ﬁmz

nsUINMTANs1sAY (Public service) (USSAV, 2523 : 80-82) g ﬁanwsvgnﬂssmwﬁ%g
SVt uanBaUALDIAINNFBINTITAIUTINTBIUSETITUBIAUUILENTH 2 Ussian Ae AanTTu
FnevauninNgeen1siilauauUasnfueg1aniie wazianssuiinouausInUADINTs
Tugnumnuaganaunglunmsaiuiig
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Msusnsussaulaemiisauesdy (U , 2540:6) Aensuinsuszvulaemiisnu
Y945 Wunseruaeauagainiiniisnuresdsinliusssvu watlviaeuerativuali
Uszwruluiuuinisiviasaueesss viepradudminfieenluuinislugafiasaind miy
Useunyunle

n1sl¥u3nisansisae (nwdni 2536 :13) Ae n1sfiyaaa viewmrsauiifigrunanii
AReadestunsliuimsansisae Fie1vvziduressy viseny fimilunnsdesionisTusnig
urivszevu Tnefiqejimneilensuaussieniufisinisvesussnelagdiusa

Verma (819lu ngad , 2538) IFAasnsliusnisarsisurindunisindeudleiies
flwusnsangamidlugdnganils elmdulunuiiseanis

Fitzgerald wag Durant (813lu 4ann , 2532 : 1111) a8l A ununeieafunisiiusnng
a5190dE 31 MUEda msﬂsvLuuwamsﬂgumwumums’lvmsm'smawmsmu Iﬂauwumumnm
31n5u3 (Perceptions) fansdaeuuinmsfiuieiedanisussiiunaiunnsreiuly waumuagﬂu
Usvaumsmwumaumﬂa"lﬂiuLnsu«n ( Criteria) ‘VILmaullﬂﬂamsﬂ’J saimssnaule Judgement)

nanlasagunisliuinsansisng waneds UsmwaasﬁﬁlmmuLwamauaummmmaqms
vosUsrrvudivg Meauauenia wazilusssy

Panandiker wag kshirsagar (1978 : 10) nanluni1sliusnisansismus Sunginssu
msﬂgum'lwuaamwmwﬁ'lwusmsﬂssm*uuwmmrrmamaaﬂgummuussmmwsaﬂgsumﬂu
sl Tngliseeilafienmidn o1sual waveandug@iites videiours

wdnnsddgiiieatunisluinsansisae lunisfinwives Usilung §a¥nw(2533 : 51)
anunsafinzueniiansan 19 5 Usems Ae

1. Uinsassamdudinisieglumnumunuuesdeunases

2. UiMsasseiiingUsrasdlunmsnauaueInIiABINTEIUTINYDIUSTYIVY

3. mdasudeu warianmssuiunisuinisansisae denszuiluvdsuntadldiane welk
witnrauunm s duuisnaady

4. Usmsansnsue sgdesdasiiunisegiduiia waslngasiiaue Lifimsvgaredn Srusns
assairdemyarrinawneussnslag Ussreudenldfumnudeniouvislitumuidenie

5. envugoniiansfiegldifulsslesianuinsassusinfieuiu

naalaeagy vannslrusnisansisandunstiuinnsiegfosiilsfisUssrvulavdilng
USNSMEAMIENDAIAWINTBUAY

3. uwuaAauazngeiNeIuaNInela

3.1 mwwrwwaawewa’lm
mmwawa’h (Satisfaction) muwamunsumqumnssumams na11i7 Wuanwenwsdn
‘ummﬂawummaw mwduedla Wemwdeans visussgdlalaiunisnevaues
AUNINDTY (Satlsfactlon) AIUNIUIYNTUAIUTAINGN Lﬂummmmsaﬂ‘luwusn
Lﬁaussmmqﬂszaaﬂ Luaxmmgaﬂ‘uuqﬂma maussqmqwma‘lmammnswlu



12

AUMaNININeN (Social Psychology) muaneladaduriaunafi IDUNTTUIUNMTTU]
WagfmNVINEYRIYARA (afin, 2529 : 193)

Twyad wigwilly (2539 : 6) WamnuAnivin puianeladuifissujiterdunnuidn
sedui1 niedinseduiuaninasenuiludnunzvemadnigaineveanszuiunisyseidy
Tngvavenfiemsvesnisusediuindulyludnwusfiensuan wiesfienisau vislifiujisende
Wy sednd viednseuiuld

Minn uagae (813luysedy , 2531 : 36) AA1IN nsrUILNsiUfinuvesyanas It
mMIRauINsvesiruafvesyana gouunnseiulunugivds waguszaunsalvesusavynaa
lunsuseiudeifuiduiluddy dromail yanaassauegluanmuwindeniioaiu uay
melfaeuniselidenfuiainiamiudile uazifnvirusdfisnafls

3.2 ngufiiiieatesiuanuianele
gnnqus vssdsany (2543, wii 43) Wsununguunnneatummiianelalugluuy
v09u59331al7 4 ngu Ae

3.2.1 wqwguswa’lwaama‘[m Maslow’s Theory | motwatton) nufiienldiaue
udeamstudusing fuvesnud Besdiuainaufesnistuiugiu ensegsen luaut
ANFBINTITN1ITIAL LarANFBInTsEaNsUTuieaINnguItnullnuALasRRIUIAULEY
IiAuiihBedu maiaiﬁa'hmsL'%méwﬁ'ummﬁaams'ﬁﬁmmﬁwﬁ’m Tavuywedasd MNFABINTS
Tusesiuge Wiradlormmspinistuiugulisunismevausiud

3.2.2 nguiin153ela nsUrgeinwIves Herz berg land1afialadonisqala Fadu
Fansedulifufianuduauiionels thud Tenta auduie nseeusy aruiuiinyey
mnuesgy i uwastadunsvngeinu Sudufdavansmuionele Toun uleurgvesesdns
anmnsvinau auduiusseninyana

3.2.3 uiiusegdlaves Mc celland Bsuvspudesnisvesuyudoanidu 3 Ussian
Ao AuFeInsANdITe AudeInTsEiguIa waraudeen sANENELS TnuANdBINTs
AMudNIT MiBlFenn LLiagq'lﬂ'lﬂﬁm%lfu z’hqﬂﬂalmﬁqwzﬁmmﬂsﬁnmﬁazv‘iﬁwﬁ'ﬂﬁqéw
Tuseh

3.24 wqwﬁmimwﬁ'wm Vroom fausuuadaifsafuusegalalunisiinuves
ynAa avsudummuiululfveskaiivafniuud: mmmumsﬂg‘umm:u'wmummmah nsala
?Tuagnumsﬂmamuwamawamnmu wqwgmsmmmwad Vroom i ¥ungd1yAnadzsau
Aenssuimanivinegldsumetariedasineg Mluusisown

Awa wus (Micheal Beer 1989l auviuny Weousy, 2551, i 7) laliAinununeves

awienelal i Wuirusfvesauiiideddadmils

1. V 1199nA131 Valance wngfia anuiiawela

2. 1 39 Instrumentality wunefis do iedle Wmahlugemuiianely

3. E 41971nA171 Expectancy #1184 mmwi’amaluﬁmﬂﬂaﬁv’uq ?jlaqﬂﬂa

o

SanudeinisuarinnunTluraisdmaisotne fatudwenseinaleislaisuils ihenavauss
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amudeInsviediinaniueild Fuileldfunisnevausudanuiinaninunaly ?iaﬁqqu';ulﬂ
3o Feo1vazuandlugUaumsle il
w5933la = wavesAUanelI+ANANAVINY
Favursda LLiqm’lwawﬂﬂalmuﬂﬂawﬁaﬁamsnsvv‘iﬁiﬂmﬁwﬁa LU
san1sUszifiunauvetasdnsiiierfuiinaudusgvesmu mamamiwumammlﬂ
umusw’lunﬂnsmaaamn{tmumuwawmmmﬂwﬂuﬂmaaaaﬂﬂs W3BNNSYNNUTBIBIAN T
s AuAtanTeiwanuely drdviaunffindesifng denaiuveteddns warldsu

g GlauauaﬁﬂﬂiﬂﬁﬁuLLaUUWQJﬁi’iiJLUUIUW’W‘VIW\G\WJ']EJI’J mwa’lﬁma umm%’ﬁﬂﬁawahﬁ%aa

Y
It

WAlUN9NAUNUY muwmuﬂm’luL‘nqaumaa’mua.,mwa‘uauaaluLUulﬂmmmmmah LL‘NN‘LW%N
ﬂ'nmanwawalamﬁwmﬂﬂma

nANInEveseRanelafisusnt ssiulidn dailvgjesianudaiiundioadaiu
Fanoagulsin mquwa'lnLﬂummgﬁﬂmaaqﬂﬂawnmam‘lmawua waziialuanuianela

a4 vyve a dy
m@lﬂiUW@Uauaﬂlﬂﬂﬁwmaﬂﬂﬂi

3.3 29AUTZNOUVDIAIUNIWD LD
mufianele iuanuddnflegiuliedevaneusens wu dnvairyana anmmaasghe
ANTNWINADNNNINIBNIN AABAIUNINEINTANLY TaziBesiuae dnivinisvatevinlina nds
aarUsEnousineg Tsenavaniiansanlawsi
Ysudy Lﬂuuauusm (2531 : 56) @1 wwmmwaamuﬂm‘lmaLawwuamwa‘lusﬂ%a
mmwawa’la wsalqu'lwaaa‘lﬂawua CRHELERRE PRER wazUszaunsahiduiiugiu
Tumsusesidiudansug
Vroom (819lu 855073, 2535 : 16 ) ladtasiznanuianela waswuiinisaviia
auanelalufanssulag desanudila uazeasnst lagenafinisuszenduiug wisuuzi
Aanssutiug Wesunseriuludesudsnoy Fzdufuguvesmiufinela
George D. Wagenhim way John H. Reurink ( 1991 : 263-266) nandslladuvinli
pefnmsUszaummdsTlumavihifuusnsiawelasionisuinisvesesdns fe asAnsdndudes
NIUTIANUABINITVBIGNAT YIBETUUINS fausfanudasnisvesgninesifudesadududeu
wazfudesiiiawei Lmnmmsnsuumms\mmsm‘ﬂﬂ maw‘usms‘lmmu
1. A2 UFBIN15912d5 wazn1TRnsodeans LUuamUsunauﬁﬁﬁmﬁqmm
MsU3Ns Juuinmsnnauiinnuaanisressdns AnuAIAnTaTiazaguusINgIUTRINTINTEY
WaTAYAYEIRIUINT
2. mudeamslumsneauiu mnedis gliuinisenevauessiuuinisedislssui
nslusnsedaa
3. arwdeamstumsudlatiym gliuinsmsiiozanunsauitgmilfuigiuuinig
Ieiognefiuseansnw
4. pudeanisiinssonan uazamsiuaddunisliuinns §3uuinisdesnslésu
Uinsiiilsansesienar wazauiuleinduliewmnveiuuinag gliuinsasdesdanivie
dauauUsNsIvRINAINAIAVIINY
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5. Anudenstglvusnrsifiantuaunsa vuneds fliuinisansiviney
Tumsuiantiag Sanuannselumsuitgm

6. AuFBInsUfTRNUBEgndes vielilauAanaiatesiign insznasn
pwRamanalunsU iR szdwmasierulinds wazanudeiievesiuuing

7. audeansmsuinisfignin wazduiing fliuinisesujifseduiiuuinig
ferugnn souleu uazdseduia

Michael R. Solomon ( 1996 : 323 ) lind1331 Aufienals wazaulinewelavesgnen

fnduldanauidn vievirunalaesanvesgndn Nedfudud visuins neafudud vde
Uimsudsnldtenielalduinmsluudn

o P2 aa a
ﬂ"i')ﬁﬁ’r‘u“ﬂ“a‘lanuﬂaﬂqil.lifn?

alsy lavauth (2534, wih 39) nann euitaneladifidenisuinisesiiatu violidy
I DINTUNTRN AL VBINITIIUINITYRIRIANTS Usenaufuseiuanuidnasguiiuuinig
lufifienen vesurazyaea fiulumsinnuiimeladenisuimsenansevinld wanedswioluil

1. nslduvvasuniu Juduisnisidouldduunsvnarsisnile lngn1siesvense
vaAuiieainnguyanaiideanisinuansauAaiiuasiuwuunesuidvuadneuly
IHdonnouniodufinaudase Tnsdiarufioanersazanuianuiianelaludiusiag 9
fimignuddliuinised Wy dnwmuzveanishiving aawilivins yerainsilduinns
\Dusiu

2. mydunisal \Hudnisuisiiegyilinsuiseduanufimelavesfléuinsdaiu
F5nnsiidesendumaiiauaganutngiiavsesfdunwoifiargslalifgndunival neuday
Ipsefuteionss mstaeufmelalagismsdunivalfuinduisiusenda uasiivssansam
3nisuils

3. msdana 1Hudnisviatazrilinauissdumuianelavesdlduinislalaeisnis
ﬁammmﬂwqanssu#‘?&daum%’uu‘%mi YULTOSUUINITUATNGI91NNI5LASUUINITUAT LU
nsdaneAtemiimie nisye i wazaudveantsutveiuuints Wudunistanrufianels
a5 ginazdosnspitedrsnisdanasiiuvuvunuiiniuou Faezamnsaysyfluisseiy
anuianslavesliuinislietgndes

msinanudanelaluuinis fadn (Millet §19didly drdnanuangnssumsiauszuy
519073, 2554, wiin 17) lénariieafuanuiionelaluuinisvdeauannsafivefiansmiin
Uimsiududirewelandelilasfannisliuinsediaindion fe msuinsifianugisssu
w@nenin uazianoni liddduandulas nslivinissasaiudenan As ansliuinas
audnunzausnduiuiiu wazmunudenisvesuuinis mslviuinisediuiisane Ao
araniteameluduanuiiyeainsiangunsaiingg msliuinised eifles uasmsliuinsinl
At e mMINaLNUUINMIMIuUG uazauam TislmuaigfnmihluGes o
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s

a a o v
4. UINLNYAVDY

a v e‘ e‘ ¥ [ a < 1 a
nauITeMALIYetuNIsUsEIRUAINRanelavesUss U s enisiiusn1sves

! o

zafmsu%msumumuaﬁums gunelvennu Swmingassnil auzdusaliuldiiausnanuide
v oo

MAeITae Aell
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samslivinsmautauasfednilunuiuiauguruiaraiainisding waznenda muasu
dmTunesansIsngy uaznewe wudgneuwuvasunuiinmianalalusyiutes Tusuasidun
Y99MUAUNBINISANYT TauRanelaluseduuinynatu dmsudiuneends wuii greu
wuvasuaudulngfiaufiawelauinynausniiudiueinsendnd Muimuiguey uas
nuderuannseinegluszfuaiiufismelates widmiununesaisisaguuaznesyis
Tuswavideaveamnaunudi grauwuvdeunuiianuiisweladesluynaiu dwiusyiuanuiie
weladrun1suinig FruArsssuidon duaniud dundnauiliuinng dugunsal
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nsharedeansuazaniud Tussduanuiewelasnndmsusunineu dunisuinns dugunsal
Frutumounisiiuinig wagdudrsssuiliou dszduanufianelaluseduides audrdu
dwmiuszaulgyninuin maaULLUUaaumuusvmuﬂzymmn'lumumﬁssmuau AIUNITUINTT
Frumine dugunsalauddy wagluduanuiidumsiasiedeans uazdutumeuliuIng
aglusyaulgymiosmuaiu

Fousen Ugynisnw (2552) ﬁnmL%'aa{]:ymu,auaﬂassﬂ'lun'lsﬁ’euuwwwaamﬂuﬁa
Slosrasmans Siaunusnil meiteafsiliiinguszasd Lwaimsw{]mmLLasaﬂasiﬂumma
wAgmlumsauguauve unAuaiiosrasvals Jaminuyusiil nquiegaililunside
oun Ui.m'uuwasﬂ.uvummsﬂnﬂsawmmmmamaaﬂaamma Jadaunusni Inelduuuasunu
Huirterdio $1uau 370 au lunsiserdiiiiumsitudedne Taglduvvasuanudundosile
lumsiusausandeyananisidenuin (Dieyaniluvesngudeddining iy mave
flongszning 21-24 U seunisAnwilseufne e1dndrve fiseldadusieifou
5,000 - 10,000 U (2) svﬂuﬁmm'lumswvuuwmwaammmaLuamaawmq Usenaulume
Frumsds198 e ALaT ARy NTuAunIsidondiuarineusuANENTINNITYUTY
Frunnsfineusy wazmeunsauiifsafumsfmuiguey funisddanuiuiindeya
ﬂmuﬁ']Lﬂu%v'u'ﬁug'\uﬁwuﬂﬁaﬁuaqumﬁm&v’anzjum‘"u'wLLasménsam%'ﬁmms?]nm%wLtazﬁ'sum
913w Frunisdasenguiamisgusuaznguesuning dunisdnussvrnurinunuuyy
Frunisidunsdalasinisguruneiiios nuitamsnlunisiauigususesnAuladios
raswarndutlyyussrvudesnislifmunegrasaiunudiy (3)Namsmaauauummu
wmqmawmanuusmuﬂzwﬂumswsuuwmwmmﬂmamamaawaawumnmenu
g aihfudAymeadansiy 05

uvinerdemaluladsiwusraduun waiuilideass(2553, 43-47) Anwianufiowels
gelsrarusanslyusMsveanAuaiuadsamem sunswiate Jwmindeesie wansnm
wuin 1.) aufianelavesuszarusianisiiuinsvesmauitasivaisanied Jwiadesse
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1.1) anwiawelagiidulddiudenfidonnudeiulunisiduinsreyssveuy arufianels

va v i a 4 o v a ! ° = °
ﬂaﬁ%ua')u‘lﬂaQULaﬂﬂuﬂaﬂ'J'uJL‘Uauu‘luﬂ']ﬂ»“‘usﬂqsmaﬂigﬂq‘ﬁUﬂaQLWﬂUqaﬁqUaL'JEJ\’W'Nﬂ'\

Tunwsan wud gldwlddudeinufianelasenislivinisuazaudedulunisldusnng
vouvAuasmualisane sagluseduanniign (X = 46.02) wazynifisufuandesas sxiian
Sfevavagszning 76-80 vinfinrsundused wuin anuftonelevesdiidrulddudiise
anudeiulunislivinmsreussnaureamautamuaisamied snniigalu 3 Suduusn Ae
MITUILAINALAINUALNITADUAUDIAIINABIN1SVBIUTEYV 1YY (X = 46.07, $aay = 7680),
nsiianadugvisenisiaveamuasu (X = 6.05 Sesar = 76-80) waz nsiAnUselevy
quvesUszyvu (X = 6.01, Yovaz = 76-80) 1.2AuRnelafiidrulddruideiiide
m's'lﬁu%msLLasmmL%'aﬁ’u'lumﬂﬁu%nﬁsm'mﬁqwa'lwaaéﬁdw‘lﬁﬁauﬁﬂcﬁams’lﬁ'u‘%n'ﬁuas
anudetulunisliuinisveamaviasmuadsaniedn Tunnsau wudn dilduladiude
finunaneladenisiiuinisuazaudedulunisliuiniseeunauiasvais e
agluszduniniign (X = 6.08) wasminifisufuAfesay sxiA1iesaregszning 76-80
maRsundusIeau wuin mmﬁawa'lwaqc&'ﬁehulﬁdwﬁﬁviams‘lﬁu%mmasmwm%aﬁ’u
Tu msliuinsveameurasuaisanisdi anndigalu 3 Sufuusn Ae sumiii / yeains
§ 1Wu3nns (X = 6.16, fewar = 76-80), K1unszurunis/dunsunisliuims (X = 6.13,
§ovay = 76-80), LAy ATUANAITNYBINITIAUINIS, cv'hummL“ii'aﬁu'luqmmwn'lﬂﬁu%ms
(X = 6.10, $owaz = 76-80) '

9105 #5319 (2553) leAnw13es arufianelauazainudesnisvesssersuiiise

v
v

MMIWAILIVDITBIAUVBIDIANITUIMTAIUAUAINI Y SnpuIeY TanTauasugu 1uidedl
fnquszasdiite 1) Anwiarufianelauazaudosnisvesusemsudifidensiauiviesdu
Y8399ANUIMIsAIURUalnIN 2) Wisufisupudnvuzvesssrvuiuauisnelaves
Uszauluusaziuiifideniswaunissiuvesesdnisuimsaiudvalnsan nedsnnside
Bedrsnannguiegisiifuyssomuludualnsny S 132 au deiinsduiiedis
pteine adanlddnszvdoya Ao Arfosar Aady dudenvuniasgiu Anadeiavade
MsiRsTRAINLUsUSIUMaRes warsuifisudadsauuananesiegiaeis Tukey
Nan15398 wuda 1) Funisusmsansluegluszauauiianelauin dunisuinisaiguen
Tneuiiaufisweleeglussiuunn uaziuatainsiinnufiswelaludunsduauguamdis
Jaeenguasniseusuaiuadienuiun eau. visfurguruniounuthguan agluszeu
aufianelanniige Uszrwusdesnisiiesdnisuimsdiudvalnsnunilonasuiuuss
Foamswannasisyulaa wu Iifh Uzl nsdwii udu 2) nansisuiiisunnudneuzyes
Uszysufuanufimelavesssasuluusasduiiddontsimuriosivvessdnisuins
dausualnsanuy wudn anuianelovesuszyivu A1un1TUIAISATEUENTIAINLANATNY
atatfer 2 wyjtu daumufianelavesuszeigu drunisuinisatslunas Auadainis
Lifinnuunnsnaiy

g1uae ysaulues uasiinug lesasuena (2558) lvihmsfnwinisuinnsauuinis
41515 LU8909ANTUNATEIEINYT B IEU: NTENITUINITIMAUIARILNLIASFIUNTTTAY
uinsansisusdulassadieiugiu wudn msuimsnuansisaviianudiAgunnlulsene
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fimsunasedluszueuUszesulay ssnsunasesduviesdudussdnsiiiunummanlunsiai
UINsa5150 In13UInns uusnmsansisusieaiulidnuasuanmineeInnIsuImsuUIng
asnsaivvasigualaeiiily Melufunsyuaunisuaskasy FauwrAniddyAeafuanmsgiu
MIVIMIANsITNETRIIANTUNATEEILTBIY NIEINITUIMT INAVIERAINASEIUANSSAYA
Uimsansisazsulasaireiugu Wuuamaarmsussgadldlunisuimsauaisisazees
mﬂu’wauauaaﬂnwnﬂsaamuwamu Usznoume 1) munuieuasanymsuenIsuInIgy
w:mﬁu 2) SPUUNINTFINUINITANS I8N BeAnsURATRsEIuYBsd 3) nsdavhuinisansisae
TUNTFI 4) aaﬁﬂssnawaqmsﬁ'ﬂﬁw%msmﬁﬁmz%u’ummsgym 5) 83AUENOUTBINITUIMS
WiUIanuIAsEIUMsImThuInsans sussnulasadiugiu

UAuniss ¥asen (2559) lavinsdinen n1sdausnisarsisuzessesdnsunases
dufesduiiaiflesihiieguazdedu wuin nagnslunisdnuinisansisuzveesdnsunases
dawiesduiiternuduidiesiiineguazdedu Taslusdniiuundussdnsunasesdiuviosiu
funumuihilunisninaauu gedan ueey asngaass aunseisdregpadasuuladly
asfnsUnAsesduvsiuiunumddgylunisdauinsasisauslifuussamuuuiugiures
auitewelalunisliuimssedugean nagnslumsdaudnsansisue evilidestinuines)
uazédu aunsnthluuszgndldldfuusiasiudl Ussneuludae msmuauiladeddr msuims
Jan1snanu nsindunlging n1sdnnadalies N15UIMITTANITITUUNITIIIAT N15IAASTS
Muiddnieaiuainguamiia nsildiusuesUsrauavtelivauisyuy msdauinng
assnuziemuiudlesiiroguazdaiulstaumnudiioldiiueened

fumd Bundam(2560) lidnwdesamdianelanisnisliuimsvesgudinesinun

UNIN1aElYYBsITNEIY 9nssnll nan1sfnwAunuteasufieauianelavesinAnwse
nsluinis Tawsan egluseduann wazilasuunmume uazsefunisne Welsuiieudu
Lifinuuannenfiu umquwa’lmaa’tus funn

JInanosu(Wickstrom, 1971) lmﬂﬂmsm‘uuasméﬂsznauﬁv‘h’tﬁtﬁmmmﬁawa’lmLLa::
ludanelalunsvinenuvesns wazmne RS sEwiNessUsEnoumaiiiy o1g tne nsAnw
Usvaumsallunmsvhan seduty wagsuns wansdnwmudn esdusznauiiviiliagiianensls
lunsvinugean Ae mwddnldsuamudisslummhou dnvarvesnuiivh auduiusiy
fauty waganuFuAnvouny esiuszneuiviiliaglifimelaldiun mshivsvauaudia
ulovisuaymsuims anmmevhau uazskanuiinssnuanuduegdns fudsdu 9 wu oy
e SeuduiustuesduseneuiilviAaefianelauaghifenelalunisvhau

Lo ULAB$du(Anderson, 1995) ldAnu13T81309 A1ufanelaveaUszanvuse
N15UINIsSnwIneIuIalulsemaanigeawsni nan153denudn Usswrvuldfiawalaniniiga
Tushuauagmniunissuuinmsuazanlganelunssuuinig

amuduazany(Stump and others, 1995) lfifnwideiFes mianslavesiftruguonyse
N15UMsSnYIMeEIvIavesguiuinisquawlulamauiaUsemaanssuigiuie nan1sive
wuin fUaegeergdlvgfianufimeladenisuinisfildsuanummdluduauiuasinee
Tunsine anuildsends anuarswifuiie Wifesd anulufing nnsfuilsmnuAniiuuay
noudeasduvosiihe naenauldsuduugiihanuwmg
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aAuUIn(Stipak, 2004) ldAnw13u1309 Aufanelevestszmvuronisliusnisves
mirgaulnasesfesdiuluunsasausuiada nan1s3senuitvssrrvuiinauivanels
renshiuinmsveamisnuunaseiosiuasausunda Tnsnmsmeglussiuumnlududwing
AUESITUE WarnsidnvesYaile
YU 84 ¢ 8219 uwag 824(Chanh-His Yu, Hsiu-Chen & Huang, 2006) 1#ifine1 1304
ANAINATITUINIS ANTanelavesgnAtuazAINeinAnfise Taiwanese Leisure Industry
’J'mqusmﬁLﬁaaﬁsaammﬁuﬁuéssijﬂmmwﬂ'ﬁﬁmsuasﬂ'nuﬁawa'lwmqnmuasmmﬁ'nﬁ
segaamnssun1sTuiiaiedrluimuitarUiuusamann1suinisnanisise wuin
awduiudiduiivinels faguaimnisuinig arwianelavesgnén wazarwsdninives
gAAMNT TN

INNISNUNIULLIAA N 1enans uazauddedineates aususziiudivun
mnuitewelavesszrmuiiisenisliuinisvesesdnisuimsdiuiuadians sunelveany
Fmingassnil fiosdusznauiliisades 4 esdusznau Ae (Futunsunisliuinig
(Fugammansliuins Brudmihigliuins waz@udsswismiuazen
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A5AIUN15IY

n153dunded Wun15398189d1579 (Survey Research)mmmh LG
1)Lwaﬂnmszmumquwa’lwawsuusn1swumams'lwusmsmﬂmsusmsaaumuamLmv
sunolye Smingassnll ludutunsunisliuins dudemensliuing dudmead
Fl¥usnns uazdrudegmearuasan i efinwisy gauAuNanelavesgsuuinas
mmams’lwusmsammsusmsmumuaml.m., gnelvednu Smingnssid Suunmueu
wuwasuusms ua.,mwamsﬂnmw“lmLUuLmeq'LumsLauauuwmu‘[ama waziBU{ R
wAnUrsuiiieates Fudun1sddeideussens aus giAdeldmiiunisAneiAuaii
auiadesoluil

1. Ussrnsuagnguilegna

2 LﬂéaaﬁamﬂumsLﬁuswsau%’a:&a

3. mMafusiunudeya warnmslinseideys

4 aﬁﬁ?‘ﬂ%‘lunﬂﬁ,ﬂﬂzﬁ%’aya

1. UszoInsuasnguiiegng
< ° < & oA = Y a
Uszaansildlunisdrsiannufianelail Ae Uszyrvunlulduinisves
aaANIsUIMIAINUaA e sunelveu Smingassiil
o oA ) o v = &, < v
nquiegredenuduiunuussansndeansfine lnouussvvunluly
uInnsvemuieu lulauussuia 2564 laurannisguinegrauuududey (Accidental
- d = I g - 3
sampling) lngMsuanuaziiuluvaauaIuNYsEIvunIdasevesuuInig 91U 400 AU
Uszifiupuianelavesaniuuims S 4 nuuinns
o
2. \snsfianllunsifiusausudeya
2.1 wuusauny  Wunvvasuawaisunuuuataguszasaiinslilasasiy
o a o _ 1 1 &’
fraruvatela wazidudiniuuuuuinsysadiudl Tnsuuvasuan winlienieenidy
3 mou il
= 1 v v & o a A v
pou 1 deyamluvesneunvuasuarulumaiuvaisln Ivisvun 4 U8
é’ﬂwmmﬂumsmaamwms (Checklist) Usznausig ine, 818, sedumsfine, uagendin
noufl 2 'uauammnusuﬂ‘um'mwawa'lwawsuusms‘lumssuusmsinﬂ
pafmsUEMsEus ARty Snelvenu Smingasonil Uszneudedauiome 22 4o
FawunmusefuauRawelandsesnidu 5 szdu Tnsadeuuvasuanudusuuuinsdiu
UsranauA (Rating Scale) Baiduszdunisiauszinneas (Interval Scale) laun Azuuy 1=
ot v v oa < v v < Y = @
fanelasziutioniign 2= Ranelasvutdos 3= Ranelasedulunans d= fanelaszdunn uaz
= @ = ° & = \ a 1 =
5= fawelasziuanniign Manuaseuaguluilevnauiianelasieauuins 4 A fe
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' Y a a0 Ve o a
uAuYBINs IS IvinuiEnUseviuladian
a Y v a
AnAITUSUURweINslusnIs
YDLAUBUUZLALLAL

nsianalsziiuaunanela
lunisiasgaumnuianelalfunuvasuaiuuuuninsiuseunnan (Rating Scale)
AULUUYBIAIATN(Likert Scale) Tnsfmuntminazuuusenifu 5 sziu e unfian un
Uhunana ee wagiesiige daldimunsnuessedumuAniiiuiil
5 Azuuy wnede danuianeladenuuinissedunniian
ALY WNEEe danudanelaseauuinisseauinn
AZIUY WNEDN danudenelassnuuinisseauyiuna
ATULUY MuNete dAuiawelafenuuinisszdutey
Aguuy e danufianelasenuuimsseiutiesiige

= N W P

(v a 1 d = J\L ¥ o L3 [
dmsuinauetunisuseiliuanasanuianelanlfirunulannuruigmuinusive L uan
warAIU (Best & Kahn, 1993 ) Aadl

ATLLULIREY sEAUANURINDLY
4.51-5.00 firnufianeladesuuimsnniian
3.51-4.50 faufianelasesuuinisuin
2.51-3.50 fanuianelasonuuinisuiunas
1.51-2.50 faufisnelasenuuinistey
1.00-1.50 firnufianelasesuuinsiiesiian

¥

3. msiusausandeyauarnisiiasisidaya
nsusIuTINtaya
'lumﬂﬁ‘ui'msw‘ﬁayjamsa"\swmmﬁqwa'l%'lums'lﬁu%ms‘luﬂ%u'aﬁ AREHANY

sudunsifusvnudeyadieauies lnsifuainnguiegrslunsasyssinnnuilivinig
pasunguFeg il
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A15ATITVYDNALAZEDAN LY

v
[

msﬂsmﬁu‘luﬂ%"'affwmmﬁLﬂsﬁzv?*z'faga lngldlusunsudniagunisdepumans
'lums'“aLﬂiﬁsﬁ%ﬂgﬁ%nﬂﬁﬁﬁﬁu.ase‘h‘m%"uaﬁﬁ'l%‘lumﬁmiwﬁﬁaga Wunrsmaiaud
Ardevar Anady wasdudsauumnsgiu Lﬁ'aa‘émaﬁnvmwmnejuﬁ'saEJN «‘z'slqﬁwmuﬁm&aﬁaﬁ

noufl 1 feyamluiferiugmeunuuasunia Usznoudae e 81g TEAUNTANY
LALDIIN MAMNR (Frequency) wavmAnderay (Percentage)

neufi 2 deyaineafusziumufianslevesdfiuuinisvesesinisuimsdiusiva
fianz Sunelvenu Smingassnl demsliuinisia 4 fw liud Fuaruiemelaseduneu
N15IUINIS fruAuianelasedeaamieanisiiusnng ﬁwummﬁawa‘lwiaLﬁwwﬁwﬁsﬂﬁu%ms
wazsuauimelasiedssnsamazmnlinsmanadsX ) wardrudoauumasgu (5.0.)
YDIAINDULAAZTDUATUAALAIY UAILUTHANUNUNVBIUANLAEAIY (Best & Kahn, 1993 )
el

ATLUUIRABTENIN 4.51-5.00 el Tinrmfiaweladonsliuinnsluseduanniian

AZWUULAAETENIN 3.51-4.50 nureds fanuftaneledenisliusaislussduunn

LUNURABTIWIN 2.51-3.50 maneds Sanufmeladenisliuinisluseduuiunans
ATLUUIRAETENINN 1.51-2.50 nureds danufianelesenisliuinasluseduen
ATULLIRADIEMIN 1.00-1.50 et fimufaelasensliuinmslussdulosiign

o i - @ v v vy Y o a '
ihanadsuviuliduiesazlnunisan 20 ldsesazeanuuaniluiisumeinzuuy
NN 9t SzAuAuianela unnnfevas 95 AulU s¥AuAsLUL 10

seauauianela LilnuSevaz 95 SEAUASULUY 9
seaumuianela luinussvaz 90 SEAUATUUY 8
seouanuianela Litfiusevas 85 SEAUATUUY 7

gouamuianela Litfiusevay 80 SEAUABLUY 6
seouauianela Liliusesas 75 SELAUATLUU 5
seeuauianela Liifiusesay 70 SEAUAZIUL 4
seauauianels Liliusosay 65 YAUATLUY 3
sesuauianela Liifiusevay 60 SEAUATUUY 2
seeuanuianela Liifiusewas 55 YAUATLUY 1
seeumuianela tesnindesay 50 SEAUATILUU O

poud 3 dayanisuanimiuAniieafunisuimsvesesdnisuimsdiusvadiany
sunelvenu Simingassil vesdmouuuuasua Wumsaguainaudaiuresdunliuinig
ludesgaiurasnisliuinisiiguilivimsianuseiivlanian yanmsUuUgweansTiuins
uardolausuusiiudn Tnsnisinszido(Content Analysis) uazaguiliuuuumssaun
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Wan1sAAIivoys doidusuuy

nsifentad f¥nquszasdiiie DileAnwiszduanufianelavesduuinisidivie
psnsUIMIdivadiatr sunelventu Simingassd lunisliuinsdutuneunisiiuinng
AuteImen1siiuinng dudmidaglvuinag uay frudsdruenuazmn 2iitednwn
swivmumelavesSuuimsifienisliuinsvesesinsuimsdiusuasiany sunelveny
JmTagasonil Suwunmwnuiinireiuuinig nquiegldun Ussrwuiindnsoveiuuinig
\Dunquinegna $1uau 400 au 1e3esilelluniside Wuwuvasunuuu LIRS EINUsTINMIAY
5 sveu adanldlunisimsnevideya dud Afesasy Aladsuardrulfnuuninsgu
ﬁé’w‘fu??umaumsﬁmauawams%Lﬂsww‘mmi’mqﬂszaqﬁmaamﬁ'{‘fﬂﬁﬁmuﬂ‘lﬂmaﬁmaumﬂumsw
Usgneumsusstneusesnidudedelui

4.1 wamslaTzidayalunngy

4.2 HAMIAATIBTBYAMUUTNMIIUN IR IgTULasa TaRnTsd Ay

4.3 namrgiteyanuuimssudafiuselaviend

4.4 NaMTIATIEVYBYANUUINIAMUNTANY

4.5 namFIATIEIvayaUUINMIAUUles

4.6 ManssanAuAniy ludeiausuurvesussrvugulduinig

4.7 Yalausuuy

°

A a ¥ o w 1 (3 L7 aa
Wenuazmniunsiauenalinseiteya auedrsalaidnysgenardydnvalnisataun

v

X ' o
X = AATUULLRAY (Means)

1 A . .
SD. = AULUBAUULINTFIU (Standard Deviation)
n = Puuaulunguiegn

AsuEUeAI (X) °uaaszﬁ'ummﬁawa’l.waqr{ﬁuu%mwiamﬁnﬁu%msei'suﬁwaﬁ'umz
° [ @ a ' - a ) a
gnelyenu mmmqms'\ﬁ frsanlaeAaasvesnzuuufilaanLuuasua Ui uATLLLLREY
ANULNEUT AIT

ATLUULAAY wlana
4.51-5.00 fimnufiawelasenuuinislussiunnniige
3.51-4.50 fauianelasenuuinisluszauun
2.51-3.50 Hauianelasenuuinisluszauuiunans
1.51-2.50 fanuianelasenuuinislusyauiey

= ~ ! a v v oa
1.00-1.50 uﬂ'l’]ll'wqwEJ‘IR]Waﬁ']u’Uiﬂ"iluszﬂUuaU'ﬂa‘ﬂ
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4.1 wan1saasealnunawalaluninsay

e‘ - 3 a0 a
AT NN 1 LLE‘WNNﬁﬂ'15‘1.]73LﬁJUﬂ'JWNWQWBIQ%?JWEN'IUU?WW I'Uﬂ']WTJSJ
TUUNMIUIIUUIATT (N=400)

puianelasanuuinig — LAY y

Tunwsa - N I

L wuimsiumsiauigueuiasadaing - 473 44 wnilam 94.60
GG

2. yuUimsadaiuseliviens 4.72 48 wniign 94.40

3. MUUINMSIUMSAn 4.68 47 Wnige 93.60

4. uuimMInunules 4.67 53 wnTign 93.40

5 4.70 49 1nTign 94.00

a =

] ' [ = ] a [ 7
NI 1 wuhgiuuimsiiarufiaonela v 4 nuuinis lunmsin eglussdunniian (X=4.70)

v

Anduferay 94.00

WINRNIUUAAZUUTNINUTETUUIMS Hanuianelagegafie auuinmsdunswmun
yuyunazatainmsdeny Iesunnufiaelesglusiuuniign (X=4.73) Andufesar 94.60 833
Aeauuinsdudaiuelivients suamufianelasglusefuanniign (X=4.72) Anduiewas
94.40 uuimeiunsAnmn Iisueuiaelesglussduanniign (X=4.68) Anduievas 93.60 uaz
ymuuinmsFuailes liummufianslesglusesuunniign (X=4.67) Amuievas 93.40 pudeiu

a a P aa a
A9 2 wananan1suseliuauiane landiseuusnsiunIng iy
[J v
FLUNNIUSBAU(N=400)

_ S¥AU y
578013 X S.D. i PG
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